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B orpeiBe 0T TpeOGOBAaHUN KU3HHU
U OT 3alpOCOB MOTpeOUTeIeH

Cocrosiiack paiioHHasl KOH(epeHLUs YIOJHOMOYEHHBIX YJE€HOB-NAHIIMKOB MOTPEOUTENbCKOH
koonepaund. C otyétoM o pabore pakinorpebcoro3a 3a NeBATh MeCsLEB HBIHELIHEr0 roia BBICTY-
nuJ npencenaress npasienns PIIC Tos. Bosbirakos.

B nHauase cBoero BBEICTYIJIEHHS] NOKJAAUUK OTMETHJ, YTO KOJJIEKTHB MOTPEOHUTENBCKOH KO-
onepalud palioHa 3a OTYETHBIH NMepron NOOHJCS HEKOTOPBIX MOJIOKUTE/bHBIX pe3dynabTaToB. 3a 10
MecsilleB TeKYILero roga HacesJeHHIo NpogaHo 6oJiblle TOBAPOB M0 CPABHEHHIO C TEM Ke MIEPHOLOM
npotioro roga Ha 39 Teicsau py6ser. [1nan mo o6uiecTBEHHOMY MHUTaHHUIO ocyllecTBaEH Ha 101
TPOLEHT.

[ToTpebuTenbckas Koomepaldsi 3HAUUTENbHO YBeJWYMJA NMPONAXKY TKaHeH, omexnibl, 00yBH,
TOBApOB KYJIbTYPHO-ObITOBOrO M XO3SIHCTBEHHOrO Ha3HAueHHMs, OpPraHM30BaHa INpofaxa B Kpe-
out. B ®anucoBe [0CTPOEH U BBEAEH B IKCIJYaTALMIO HOBBIH KUPHMUYHBIH MarasuH, HaXOAATCS
B CTaMH CTPOUTEJbCTBA MarasuHbl B PoHuHCKOM M MukiaseBe. B palioHe pacnpocTpaHsioTcs
nporpeccuBHble (DOPMBI TOPTOBJH MO METONy OpHUramHO-MaTepHa bHOW OTBETCTBEHHOCTH TPOJAB-
10B.

B Hawell cucreme, mpomo/kaeT NOKJAOUMK, €CTb HeMajo PaGOTHHUKOB IPUJIABKa, KOTOPBIE
TOJIb3YIOTCS 3aCJyKEHHBIM yBaxKeHHeM noTpebuteseld. Bmecte ¢ TeM Tpya ellé MHOTHX padoT-
HHMKOB KOONlEpaluH OTCTaéT OT TPeOOBAaHMH KHU3HU M 3alpocoB notpebuteseli. B pesynbrare
JIEBATUMECSUHBIN MJaH PO3HHUYHOrO TOBapooOOpOTa OCYILECTBAEH Beero Ha 95,6 mpoueHTa. Oco-
6eHHO cjabo paboTasu KOJJIEKTHBbl AHIPUAHOBCKOTO M 3aropbeBCKOTO CeJbIIO, BHIMTOJHHUBILHE
CBOM 3ajiaHusi Ha 89 MpPOLEHTOB.

OnHOM M3 NPUYMH HeBHIOJHEHHUS TIJ1aHA TOBAapOO6OpPOTA B L1€JIOM 0 CHCTEMe palnoTpebcoosa
U CeJIbIIo, a TaKKe HEKOTOPBIMH MarashHaMH SIBJSIeTCS TO, UTO OTHAeJbHble paGOTHHKH TOProOBJH
MPUHU3UIN UYyBCTBO OTBETCTBEHHOCTH 3a nopydeHHoe neso. B Bopomunnosckom u CrapoBckom
MarasuHax 3aropbeBcKoro cesbmo (npencenaresb npaenaenuss M. I. [lékun, 3aBTopr Y. Y. Ha-
TYPHH) [ONYyCKaloTcs rnepebou B TOProBJe XJeOOoM.

MHorue npogaBubl MJI0X0 XPaHAT TOBAphl, 3aKPEIBAIOT Mara3uHel B pabodee BpeMsi. K HUM oT-
Hocsitess M. Adanackes, [1. Marpocos, B. Msruenkosa, A. Konosasnosa, B. Kamuesa u3 Konuu-
Ha, CBeuuHa, Jluxapesa, Cunopkosa, ['aBpusnkoBa HaropbeBckoro cesbno. OTaesnbHble MPOAABIBI
3TOTO CeJIbII0 He CJefsT 3a cobJiofeHeM HeoOOXOOUMOr0 acCOPTUMEHTa TOBApOB.

B cnabo#i pa6ore moTpebHTENbCKOH KOOMEpPALMH MOBUHHBI TAaKXKe PYKOBOAUTEJH MpaBJeHHs
u toproBoro otnesa PIIC. OHHM yacTO MHPHUJIHCH C HapyLIEHUSMH TPaBUJ TOPTOBJIH U OPYTH-
MU HENOCTaTKaMH, MaJjo MNPenbsB/SAIM TPeOOBAaTEeNbHOCTH K IpeAcenaTe/isiM MNpaBJeHHH CeJb-
10, K 3aBTOopraM U nponasiaM. ToproBblil OTHEJ M €ro CIeLHaJUCThl HEJOCTAaTOYHO OKAa3bIBAIOT
noMolIX paboTHHKAM MpUJIaBKa B MPaBUJIbHOH OPraHMW3alUM TOPTOBJH, B 0(OPMJIEHUH BUTPHUH
¥ B TOBBILIEHUH KBaJU(pHUKALKH, HE HACTOWYMBO BHEIPSIOT TMepPeNOBble METOABl TOPTOBJIH.

BosblivHCTBO mpencenartesieil X 3aBTOPTOB CEJbIO IO-HACTOSIIIEMY He aHaJu3upyer pabo-
TY TOPTOBBIX NPENNPUATHH, MIJIOXO H3y4yaeT CIIPOC HaceJeHUsl HA TOBaphl MNEPBOH HEOOXOOMMOCTH.
Bo MHorux marasuHax JIMHTpHeBCKOro, AHIpPHaHOBCKOro, 3aropbeBckoro H HaropbeBcKoro cesb-
no OblJIK cJy4yau, Korja B HUX He Obl1o 10 30 HAHMEHOBaHHWH TOBAapOB MEPBOH HEOOXOAUMOCTH.
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[TpensioxxeHus U xano0bl TPYAALIUXCS AJIUTEJNbHOE BpeMsl He NPOBEPSIOT, Mep M0 UX YCTPaHEHUIO
He TPUHUMAIOT.

Ha pa6oTHuKOB NOTpeOUTeIbCKOM KOONepaLny, NPoLo/IzKaeT A0KJ/IaUUK, BO3JIOXKEHO BaxKHeM-
1iee 1e0 — Topro.ist kuuramu. OnHako AHApUaHOBCKOe, 3aropbeBckoe U JIMUTPUEBCKOE CeJbII0
OCYLIECTBUJIM CBOU JEBATHMECSYHble 3aJaHHUS IO TpofaKe KHUI TOJbKO Ha 32—46 MpoLeHTOB.
Oco6eHHO MJ10X0 3aHUMAIOTCS 3TOH paboTol npopasukl 3. Jlazapera, M. Illumunosa u HeKoTOpbIE
IpyTHe. 3leCb KHUTH JIexKaT B MbLIH, OJUTEJbHOE BpeMs He OOHOBJSIOTCS.

HecwmoTpsi Ha BeIMOJIHEHWE AEBATHMECSYHOrO IJaHa MO OOIIeCTBEHHOMY MHTaHHIO, B paboTe
CTOJIOBHIX WM YaHHBIX paloHa elé MHOro HemocTaTkoB. OcofeHHO Mioxo pabdoTasa yaiiHas 3aro-
PBEBCKOTO CeJibI0, BHIIOJNHUBIIAS CBOE 3amaHue Ha 82,5 mpoueHTta. Bmecto paciuupenusi ¢opm
00C/TyKMBaHUS TPYAALIMXCS OOLIeCTBEHHBIM NHUTaHHeM pykoBomuTesan HaropweBckoro u 3aro-
PbEBCKOTO ceJblo 3aKpblIx yaliHble B KonHuue u IlyTunHe.

CrenyeT Takxe OCYAHTb, 3asiBJsieT Jajee TOB. BoJbliakoBs, 4To OTAe/bHblE PAOOTHHKH Mpel-
NPUATHH 0OI1eCTBEHHOrO MHUTAHHMS B TIOTOHE 3a BBINOJIHEHWEM IJ1aHa TOBapoobopoTa GOHUKO TOp-
TYIOT BUHOM, HO MaJIo MPOSIBJSIIOT 3a00THl 00 yJNyYIIEHHW KayecTBa TPUTOTOBJSEMON MHUILH, pac-
IIMPEHUH aCCOPTHMEHTA 0J101, He BeLyT 00pbObl C MbSHULAMH, KOTOPble PACMHBAIOT B CTOJIOBBIX
NpUHECEHHYIO ¢ cOO0H BOAKY M HapylIAIT OOLeCTBeHHbIH MOPSA0K.

3HauKTe/IbHOE MeCTO B J0KJ/aje OblJIo yaeneHO padoTe 3arOTKOHTOPH! M 3arOTOBUTeJNeH Cellb-
CKHX NOTPeOUTENbCKUX 00I1ecTB. 3agaHKe MO 3aKyINKe SHIl 3arOTOBUTE/SIMHM padoHa BbIIOJHEHO
TONBKO Ha 75 mpoueHToB. OCO0EHHO MJIOXO CIPABJSIOTCS C 3THM [eJoM paboTHUKKA AHpapua-
HOBCKOro, JIMUTPHEBCKOTO W 3aropbeBCKOro cefblo. PaGoTHHKM 3arOTKOHTOPBI, JIMUTPHEBCKOrO
1 HaropbeBckoro cesbno Majo 3aHUMAIOTCS 3aKyNKOH LiepcTd. B pesysbraTe necsiTHMeCsYHbIH
IJIaH [0 3aroTOBKaM 3TOr0 BHJa MPOAYKLMH OCYLIeCTBJEH ToJbko Ha 92,8 mpouenrta. He Bbimos-
HeH NJIaH 3aKyNKH KapTodeJsi, UMEIOTCs CepbEé3Hble TIPOMaXH B 3aTOTOBKE BTOPUYHOTO U KOXKEBEH-
HOro Cbipbsi. Bce 3TH (DakThl CBUIETENBCTBYIOT O TOM, YTO TUPEKTOP 3arOTKOHTOPHI TOB. OCOKUH
¥ uHcnekTop ToB. Lllep6akoBa 3aHMMAJIUCh 3arOTOBKAMU HEOIEPATHBHO.

Jloknanguuk ocBeliaeT paboTy MO OOCTAaBKE IPy3oB. B moTpebuTesnbcKod Koomepauuu paioHa
HacuuTbiBaeTcss 12 aBromamuH. Xopowo pa6oratoT wodépel M. . Uepenanun, K. M. IlpakuH,
A. Y. Hesstkun, . . Kozsos, C. I'. Jlabytun. B To ke Bpems aBrotpancnopt PIIC nopuac wc-
noJsib3yercs: cjabo, AOMYCKAOTCs ero NPoCcTOU. B pesysnbrare mjaH NepeBo30K TOBApOB 3a AEBSTb
MecsilleB BHIMOJIHEH TOJBKO Ha 80 TPOLEHTOB.

BakHeliium ycsoBreM ycrexa B notpebcrucreMe sBJsSETCS aKTHBHAs paboTa Mo KOONepupoBa-
HHIO W MaeHakomnseHHo. OnHako U 3/ech naneko He Bcé B nopsiake. IlnaH koonepuposanus 3a 10
MecsilleB BBIMOJHEH To/NbKO Ha 13 mpoueHToB. CpenHuil maeBoil B3HOC Ha OHOTO YJjeHa-ManIInKa
cocraBasier 11,2 pybas Bmecto ycraHoBieHHBIX 20 py6seir. OcobeHHO MI0X0 3aHHMAJHUCh 3TOU
paboroit AunpuanoBckoe, JIMUTpHEBCKOe U 3arOpbeBCKOe CeJIbIIO.

Jo cux nop us cucrembl PTIC He M3XHTHI Takue MO30pHBIE SIBJEHHS, KaK pacTpaTthl, Helo-
cTauyu, nopud ToBapoB. 3a 10 mecsueB Obio ponyiieHo 10 pacrpar. HanGosnee kpynHble W3 HUX
nonyuieHsl B JIMHTpUEBCKOM K 3aropbeBCKOM ceJibllo. Takue NpecTynHble (pakThl BO3HUKIHU B pe-
3yJbTaTe 3alyleHHOCTH OYXra/JTepCcKOro yuéTa B Cesbllo U OeCKOHTPOJBHOCTH CO CTOPOHBL pe-
BHU3MOHHBIX KoMHccHH. [naBHBIE Oyxrantep painorpe6coro3a ToB. BasnneHkoB W mpencenatenu
CeJIBIIO 10 CYLIECTBY HE MHTEPECOBANUCH COCTOSTHUEM y4YéTa U OTYETHOCTH Ha MecCTax.

Ycnex fena B noTpeOKooNepaLyy, FOBOPUT AOKJIAAUHK, pelatoT Joau. Ho B paboTe mo Bocnu-
tanuio kaapoB B PIIC umerorcs cepbé3Hble HeloCTaTKU. Beé elié He M3XKUTA TeKy4yeCTb KaapoB.
3a 10 mecsiueB HblHelIHero roga cMmeHusoch 6osee 20 pa6oTHHKOB. CoLHATMCTHUECKOE COPEeB-
HOBaHMe cpeny pabOTHHKOB TOPTOBJH OpPraHM30BaHO (DOPMaJsbHO, UTOTH €ro MOABOASTCS HEPEry-
JsipHo. OnBIT paGoThl JYYLIMX NPOAABLOB He M3y4aeTcsl U He paclpoCTpaHseTcs.

B 3aksoueHHe NOKJIaoUMK BbIPA3UJ YBEPEHHOCTb, UTO PABOTHUKH MOTPEOUTENBCKOH KooIle-
paLuy NPUMYT BCe Mepbl M0 YJAYUIIeHHI0 00CHYKUBaHHUS HaceseHHUs.

[TepBbiM B npenusix BoicTynua peusop PIIC ToB. Hopodees. OH noaTBepAuI, 4TO pacTpaThl
B TOProBOH CeTH CTa/ld BO3MOXKHBIMM M3-32 CJ1a00ro KOHTPOJISI CO CTOPOHBl PEBU3UOHHOH U Ja-
BOUHOH KOMHCCUH U oOliecTBeHHOCTH. Ha JIMuTpueBcKoli xJse6onekapHe, HallpuMep, HHBEHTapH-
3allisl He MPOBOAMJIACH BOCEMb MecsleB, He OBLIO TakxkKe KOHTPOJs 3a KayeCTBOM BBINYCKaeMOH
nponykuud. beBumi Gyxranrep ceqbno [IlokrHa HempaBU/ABHO HAYMCJ/sAAA OIJIATY 3@ MOTPY3KY
U pasrpyskKy TOBapoB, MO GOJBHUYHBIM JHCTaM. MHOro HapylleHUH (PMHAHCOBOH OUCLUMJIMHBL
JonycThsa U OeIBIINH Gyxrantep 3aropbeBckoro cesbno llyxtuna. Bosbmnm HepoctaTkoM B pa-
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60Te psila Cesblo SBJASETCS U TO, YTO NPU Noa6ope MaTepHasbHO-OTBETCTBEHHBIX JIML Ha paboTy
0(hopMJISIIOTCS He BCe NOKYMEHTbI, He 3aKJI04YaloTcs J0roBopa.

Jlasee BbICTyHamOLIUK yKas3asl Ha TO, YTO PYKOBOAHUTENH [IMHUTPHUEBCKOIO CeJsbIO MeJJIEHHO
BEyT CTPOUTEJBCTBO MarasuHa B MUKJIsieBe, XOTs CPEICTB Ha 3TH LEJH U3PACXONOBAHO HeMAJIO.

— B Hauiem cesbno, — roBopuT mpeacenartess mpaBieHUsi AHAPUAHOBCKOrO ceJbiio ToB. Kpa-
CUKOB, — €CTb IPOAABLEI, KOTOPBIE HEMJOXO CHPABJSIOTCH C IJIAHOM, YMeJO BEAyT U 3arOTOBKH
nponykuud. K HUM oTHocsiTes TT. 3apesaeBa, Porosenkosa u HekoTopble apyrue. OgHako mpas-
Jenue PIIC maso okasbiBaeT HaM IOMOILM, B YaCTHOCTH, 110 OpPraHM3aLUK y4éObl POAABLOB.

UseH npaBnenus painorpe6corosa ToB. KyankoB OTMeTHJ, YTO PaGOTHUKH TOPTOBJH BCE ellé
MeJJIEHHO TIePeCTPauBalT CBOI paboTy, BO MHOTMX MaraspHax He CO3[JaHO XOPOLIUX YCJOBUH
nnst padotsl. Tak, npasaenue PIIC mano nposiBisieT 3a60Thl O CTPOUTENbCTBE HOBBIX CKJIAACKHX
nomMelleHui. B MarasuHax notpe6uTeIbCKOH KOomepaluy CKOIIUJIOCh MHOTO Taphl, KOTOpas mox4ac
YHHUTOXKaeTcs. B 60J/IbLIMHCTBE TOPrOBBIX TOUEK HeT MPUCIOCOONEHHUH [/151 paclakOBKU SILIUKOB.
OTH HEOCTATKH NaJblile He JOJNKHBl HMETh MeCTa.

B cna6oii pa6ore moTpebUTENBCKOH KOOMEpAallH MOBUHHBI HE TOJNBKO MPOMABIEI, HO U CaMu
PYKOBOMTENH CeJIbIIO0, KOTOPble He MPUHHUMAIOT Mep K YKpeIlJeHHI0 TPYNOBOH NUCLHUMJIUHLL. [la-
’Ke Ha paloHHYI0 KOH(epeHLHI0 OHHM He oOecreyusd SIBKY yNOJHOMOUEHHBbIX. BocnurartesnbHoi
paboThl cpeny pabOTHHUKOB IpHJIaBKa MO CyLIeCTBY He npoBoauTcs. OO 3TOM roBOpHuJsa B CBOEM
BblcTyIJleHuH ToB. Illep6akoBa, MHCIIEKTOP 3arOTKOHTOPLI paknoTpe6corsa.

O npuumHax mopyu TOBapoB pacckaszana toBapoeen PIIC Tos. MuxaiinoBa. BriaBaHel OHH
OTYACTH TEM, YTO CEJIbIIO MOLOJTY He 6epyT ¢ 6a3 mpefHa3HaYeHHbIe 171 HUX ToBaphl. 1o aTol xe
NPpUYHHE BO MHOTMX MarasMHax He IMOIJAepXKUBAaeTCsl acCOPTUMEHTHBIH MHHHMMYM. HekoTopble
TPOJaBLIbl CUCTEMaTHYeCKH He CcOOJ/I0A0T CaHUTAapHYIO KyJabTypy. B JlocHMKOBcKOM MarasuHe,
HanpuMep, HeT JaxKe CAHUTapHOU KHUTH. PykoBoauTesu 3aropbeBCKOro CeJqbIo MPOsIBASIOT MaJo
32060THl 0 MOTPEOUTENAX, HANIPABJSIOT UX 32 NpUOOpeTeHHeM Belllell npsimo Ha 6aszy PIIC.

B 3akJ/roueHue BRICTYMAKOIIAsA YKa3ada Ha TO, YTO PpaGOTHHUKYU YHHUBEPCAJbHON 6a3bl 00/1aCTHON
noTpe6KOOoNepallky NOo-TpeKHEMY MaJjlo 3a60TATCS 0 cHaGXKeHUH OTAAJEHHBIX PaHOHOB HauboJsee
XOLOBBIMU TOBapaMH.

B o6cyxneHnu foKNana NpUHSAN TaKKe ydacTHe paloOHHBIN M0KapHbIH MHCIeKTop ToB. MaH-
TPOB, HapOAHbIH cynbsa paiioHa ToB. IIpokodbeB, 3aBenyIOLIUH TOPrOBEIM OTAEJNOM JIMHTPHEBCKOrO
cesibo ToB. [leTyXoB, NUPEKTOP rOJNIOBHOrO Chip3aBoma ToB. KpyToB, 3aMecTHTe/Nb NpeacefaTess
HCITIOJIKOMA paiicoBeTa ToB. MacjeHHUKOB U 3aMeCTUTe b NpefcenaTes oo6amnorpedeowsa Tos. ['y-
IVH.

[To o6cyxa8HHOMY BOIPOCY NPHUHATO pellleHHe, HalpaB/eHHOe Ha 0e3yC/IOBHOe yayuylleHHe
00C/y?KMBaHUS HaceseHHsl paloHa.
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